Zaxcom Deva24 PC GUI Software Installation

The PC software for Deva24 is located here 
http://zaxcom.com/support/updates   
or here
http://www.zaxcomftp.com/fileshare/software/deva24-remote-v1.09_PC.zip

The latest firmware for Deva24 can be found here:
www.zaxcomftp.com/fileshare/software/LatestDeva24Software.zip
As of this writing the latest Deva24 firmware is 4.03.
A more recent version is usually on the Zaxcom Facebook group for Deva24.

You should connect a mouse and a keyboard to your PC or Windows 10 tablet during the installation process. It is possible to install the software using only a touch screen but it requires an experienced user with a lot of patience to do so.
This software is installed in the same way as Oasis/Touch/RX12 GUI software. If any of these are installed and working already you do not have to install any drivers.  But for first time installation you should install the COM port driver and run the RegFix.bat script. The COM port driver allows connection to the FTDI chip that is located inside the Deva24 or Mix16/Oasis. A regular USB 2.0 cable can be used for any of these products. When connecting the Mix16/Oasis to the Deva24 be aware some cheap USB cables have the ground wire (thin black wire on pin 4) shorted to the case which can cause a problem.
 The RegFix.bat file tells windows to avoid the assumption that the Deva is a serial mouse. Normally if Windows sees any serial data on one of its COM ports when it boots up it will assume it is a serial mouse and the mouse will start moving and clicking randomly. 

Installing the drivers
Unzip the deva24-remote-vXXX.zip file onto the PC's desktop by double clicking on the zip file and then, inside the folder, drag the contents to a folder on your desktop.  You should see a folder called DRIVERS in the main folder. Double click on the “Serial cable driver CDM 2.04.06.exe” file to install the USB COM port driver. Then right click on the RegFix.bat file and choose RUN AS ADMINISTRATOR. Double click VCredist86.exe to install the Microsoft re-distributable package.  Restart the PC once all of this is done.
Once these programs have been installed you can install the Zaxcom GUI software. Whenever a new version comes out you only need to perform the following. You do not need to install the drivers every time a new GUI version becomes available.

Installing the GUI software
This software does not really require any installation. As long as the contents of the deva24-remote-v1.00.zip folder is unzipped in a folder somewhere on your desktop that should be sufficient.   Inside the ZaxcomGUI folder on your desktop find deva24-remote.exe and create a shortcut to it on your desktop by dragging the application file to the desktop and before letting go of the mouse button hold the ALT key. Alternatively you can right-click on the deva24-remote.exe file and choose Create Shortcut and then move that shortcut to your desktop.
Connect a USB cable from the Deva24 USB port to a USB port on the PC. WARNING if you plug the PC into another port on the Deva24 it may damage the port. Now power everything on.
When running the Deva24 GUI for the first time, Windows Defender may ask you if you want to run the application. You need to press MORE INFO and then RUN ANYWAY to get it to run the first time. 

Determining the proper COM port
In the upper left corner of the GUI program there will be an OPTIONS menu where you can choose which COM port is associated with the Deva24.  If there are a lot of other COM ports on your PC it may not be obvious which one to choose. You can make a note of the com ports listed, power off Deva24, restart the GUI and see which COM port disappeared. If you have ZaxHub installed on your PC you can run that (without the Deva24 GUI running, but with the Deva24 connected and powered on) and see which com port shows up with a green Deva24 box.  If the proper COM port is selected you should see timecode running in the GUI.  Be sure to shut down ZaxHub before starting the Deva24 PC GUI to free up that port. 
Be aware then when you plug the USB cable into a different device, a new com port number will be assigned to that device. When switching between the USB port on the Deva24 and the USB port on the Mix16/Oasis, the com ports will be different so re-start the Deva24 GUI to let it re-scan the existing com ports.
Warning: the USB port and the MIX16 port on the Deva24 cannot be used at the same time. So if a Mix16/Oasis is connected to the Deva24, the PC must be connected to the USB port on the back of the Oasis/Mix16.
If the GUI does not run at all you might have to run vcredist_x86.exe or vc_redist.x64.exe to install the Microsoft redistribution.
