How to Install the Zaxcom PC GUI software for Oasis and Nomad Touch

The PC software for Touch and Oasis is located here http://zaxcom.com/support/updates   Note Nomad and the PC software have to have matching versions to avoid problems so it is best to download both Nomad and the PC software from the Zaxcom web site at the same time. A more recent version is usually on the Zaxcom forums.
You should connect a mouse and a keyboard on your PC during the installation process. It is possible to install the software using only a touch screen but it requires an experienced user with a lot of patience to do so.
For first time installation you must install the COM port driver and run the RegFix.bat script. The COM port driver allows connection to the FTDI chip that is located in the Nomad Touch cable or the FTDI chip that is located inside the Oasis hardware (which does not require a special cable).  
The RegFix.bat file tells windows to avoid the assumption that the Nomad is a serial mouse. Normally if Windows sees any serial data on one of its COM ports when it boots up it will assume it is a serial mouse and the mouse will start moving and clicking randomly. 
Installing the drivers
Unzip the OasisTouch zip file onto the PC's desktop by double clicking on the zip file and inside the folder, drag the contents to your desktop.  It should contain a folder called DRIVERS. Double click on the Serial Drivers…exe file to install the COM port driver. Then right click on the RegFix.bat file and choose RUN AS ADMINISTRATOR. If MovieSlate integration is required double click on bonjoursdksetup-v3.0.exe.
Restart the PC once all of this is done.
Once these programs have been installed you can install the Zaxcom GUI software. Whenever a new version comes you only need to perform the following. You do not need to install the drivers every time a new GUI version becomes available.
Installing the GUI software
Drag the ZaxcomGUI folder to your desktop. If you are using an OASIS you will be running the OasisRemote.exe application. If you are using Nomad Touch (a direct connection to Nomad) you will be running TouchRemote.exe.  
Inside the ZaxcomGUI folder find OasisRemote.EXE or TouchRemote.exe and create a shortcut to it on your desktop by dragging the application file to the desktop and before letting go of the mouse button hold the ALT key. 

Plug in the USB cables from the Oasis to PC and from the Oasis to the Nomad serial port (not the Nomads USB port, but rather the port close to the bottom of the Nomad). WARNING if you plug the PC into the wrong port it may damage the port. Once the cables are inserted, start everything up. 
If you are using Nomad Touch, connect the special Touch cable from the PC to the Nomad being careful to observe which end is labeled“PC”. Plug the other end of the cable to the serial port of the Nomad (not the Nomads USB port). 


When running the Oasis or Touch GUI for the first time Windows will ask you if you want to run the file. You need to press MORE INFO and then RUN ANYWAY to get it to run the first time. Then Windows will ask you if it should have access to the network. Click ALLOW ACCESS TO PRIVATE NETWORKS this is for MovieSlate integration.
Once the GUI is running, in the Setup menu (press the HOME button then the Setup button in the GUI) press the COM port button and it should go from AUTO to something like COM3. If this does not happen you can check Device Manager (swipe the PCs screen from right to left to get the charms bar to show up then click the search icon and search for device manager)  in Control Panel to see if any COM ports are active. There should be a COM port entry in the COM and LPT ports folder in the Device manager. The Oasis should show up as Com3 through Com8. If it shows up as COM9 or higher you need to right click on the com port and in Advanced settings force the assignment to a lower com port number.

In the home page the timecode should be running if the Nomad is talking to the PC. 

On the Oasis fader panel the Output Level # 8 knob acts as an LED test when you rotate it. Pressing the Mark button toggles the sine wave fader demo mode. If Nomad is talking to the Oasis the LED test mode should not be available. 

You can move the windows around by turning on Window Frames in the Setup menu. To save your window positions you must press SAVE LAYOUT before exiting the program. 

Press STOP to get to the HOME menu to get to the EXIT button. The bottom of the screen has that has very small text indicates the number of received and transmitted bytes on the com port which is useful for debugging connection problems. 

Annoying Windows Settings
Windows 8 and 10 have some annoying behavior.  Here are some settings that you will want to change on a new PC or tablet. Note if you are using a touch screen it will be much easier to change settings if you attach a mouse and keyboard.
The charms bar is the black bar that shows up when you swipe the right side of the screen from right to left or drag your mouse from the top corner of the screen down. You will most likely be seeing this charms bar many times when you did not intend to trigger it. There is no way to prevent this.
The Search icon in this charms bar is very handy however for finding things in windows. When the term SEARCH FOR is used below it is referring to the search icon in the charms bar.

Search for EASE OF ACCESS CENTER (there are two of these panels so search for this exactly). In Quick access to Common Tools, uncheck “Always read this section” and Always Scan this section”. 
In “Make the mouse easier to use” check “Prevent windows from being automatically arranged…”

 
